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1 ICT and Demographic Ageing: a Social Necessity and an Economic Opportunity
Ambient Assisted Living (AAL) systems refer to “intelligent systems that will assist elderly individuals for a better, healthier and safer life in the preferred living environment and covers concepts, products and services that interlink and improve new technologies and the social environment” [1]. AAL systems address socio-political issues created by the demographic development in Europe: care and assistance needs to elderly persons will drastically increase in the future with a situation in 2050 where there will be two retired persons for one working person [2].
AAL systems can help support older people in various application domains [1]: at work, as persons will remain active and productive for a longer time, with an improved quality of work; in the community, by staying socially active and creative through ICT solutions; at home, by enjoying a healthier and higher quality of daily life for a longer time, assisted by technology, while maintaining a high degree of independence, autonomy and dignity.

AAL systems are not only a social necessity but also an economic opportunity.
2 Inclusion is an Integral Part of the Digital Agenda for Europe
Inclusion and AAL systems are integral parts of the Digital Agenda for Europe [3]. Further to the 2006 Riga Ministerial Declaration on e-Inclusion policy [4], the European Commission has defined an ageing well action plan [5] and a European strategy in ICT for Ageing Well [6]. The result is a series of measures that involve more than one billion euro in research and development between 2006 and 2013: the Seventh Framework programme [7] funds longer-term research and development, the AAL Joint Programme [8] is dedicated to market-oriented research and development and the Competitiveness and Innovation Framework Programme (CIP) within the ICT Policy Support Programme [9] supports initiatives with deployment priorities.
Finally, the European Council endorses the Commission's proposal for an Innovation Union, and in particular the launch of a European Innovation Partnership on Active and Healthy Ageing [10].
3 Measures are Needed
3.1 Demand-Supply
There are insufficient interactions between demand (care providers, older people, carers) and supply (research, innovative industry and companies). There could also be useless counter effective interactions when they involve stakeholders which are only indirectly connected through the supply chain (e.g. an end user buying a car does not need to interact directly with the supplier of the electronic engine control system).
We call for measures concerning demand-supply interactions that takes into account the needs for separation of concerns. This could mean demand supply coordination within separate ecosystems, such as

· the social ecosystem, where demand is represented by care providers, older people, carers while supply is represented by application developers or technology integrators,
· the technology ecosystem, where demand is represented by application developers or technology integrators while supply is represented by technology providers,
· the financial ecosystem, where demand is represented by financial institutions and supply by application developers, technology integrators.
3.2 Interoperability

Interoperability will not be easy to reach for AAL. AAL is a complex and multidisciplinary field. Secondly, AAL is today a very fragmented market. The “AAL industry” cannot rely on a well-established community of major industrial stakeholders that invest in standardisation activities. 
We call for measures to help building interoperability. In particular
· Building blocks within the technology ecosystem should be interoperable. Further, we should be able to use technology building blocks developed elsewhere in the framework programme (e.g. future internet platform...). This would necessitate the coordination of the multiple existing platform initiatives so that the AAL community does not fall into the trap of relying on technology not supported by the mainstream technology community (e.g. future internet community).

· Application within the social ecosystem should be interoperable. In particular, there is a need for a long-term consensus building process that takes into account the evolving nature of applications. Such process could have to be supported for decades.

3.3 Ecosystem building

Ecosystem building is not well supported. While the current R&D programme (FP, AAL, CIP) is comprehensive, it focuses on heterogeneous proof of concepts which must be integrated according to an envisioned ecosystem. We see a need for funded activities that bridge the gap between R&D and product launching (for SMEs in particular).  This includes the following aspects: ecosystem design, stress testing e.g. through living labs, ecosystem compliance and interoperability tests, ecosystem marketing, tool support, lean development process and life-cycle management of products, education and training for developers and installers. An appropriate funding scheme is required that will facilitate the involvement of SMEs, tool developers, and academic institutions.
We call for measures to integrate in the research programmes topics that relate to ecosystems building.
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